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Record Request DTE-4 (Tr. 1 at 34-35) 
 

Please describe:  (a) the steps that would need to be taken to alter NSTAR Electric’s 
billing system to determine bad debt for Default Service and Standard Offer Service 
customers on a customer-by-customer basis (or an alternative methodology that is as 
accurate as a customer-by-customer determination); and (b) the projected costs to make 
those changes.   
 

Response 
 
Creating a report to determine bad debt for Default Service and Standard Offer Service 
customers would require implementation of what is termed a Major IT Effort.  To 
categorize the amounts written off by the supply type for Default Service and Standard 
Offer Service customers, the following general steps would be required.  First, the 
Premise billing database would need to be queried to determine which accounts have 
bad debt.  Then, the Accounts Receivables Historical database for each account would 
need to be reviewed to determine which bills cover the bad debt.  Next, it would be 
necessary to determine the amount of bad debt to apply to each supply type(s) for each 
bill.  For regular metered accounts, this would be accomplished by extracting 
information from the Bill/Use History database for each configuration/meter; for Time 
of Use (“TOU”) metered accounts, the information is contained in the SAS TOU History 
database; and for unmetered accounts, the information is in the Unmetered History 
database.  Finally, all the data would be consolidated into one report.  This approach 
would require accessing and processing data from all the historical databases followed 
by a consolidation process in order to produce the report.  As long as the data is in the 
current databases (36 months of history), the same report (with specific date parameters) 
could be used for recent historical data.   
 
The estimated costs that would need to be expended to plan, define, create, review, test 
and implement the systems and programming changes necessary to prepare the report 
would be in excess of $100,000.  The actual level of cost would depend on the number 
of hours required. 
 




